
 Physician-Based – Billing
Understanding Health 
Insurance, 10E
Green, Rowell, ©2011
ISBN-13: 978-1-1110-3518-1
Instructor Resources
ISBN-13: 978-1-1110-3519-8
Workbook
ISBN-13: 978-1-1110-3520-4
Learning Lab
ISBN-13: 978-1-1110-3524-2

A Guide to Health  
Insurance Billing, 3E
Moisio, ©2011
ISBN-13: 978-1-4354-9298-1
Instructor's Manual
ISBN-13: 978-1-4354-9296-7
Instructor Resources
ISBN-13: 978-1-4354-9295-0

Coding Basics: 
Understanding  
Medical Collections 
Rimmer, ©2010
ISBN-13: 978-1-4283-7794-3
Instructor’s Manual
ISBN-13: 978-1-4283-7795-0

Coding Basics:  
Medical Billing  
and Reimbursement 
Fundamentals
Richards, ©2010
ISBN-13: 978-1-4283-1802-1
Instructor’s Manual
ISBN-13: 978-1-4283-1803-8

Medical Billing 101
Rimmer, ©2008
ISBN-13: 978-1-4180-3975-2
Instructor’s Manual
ISBN-13: 978-1-4180-3976-9
Electronic Classroom Manager
ISBN-13: 978-1-4180-3977-6

Insurance & Coding

Visit us online for complete information: www.cengage.com/delmar 
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2010 Course Guide

 Hospital-Based – Billing
Understanding Hospital 
Coding and Billing:  
A Worktext
Diamond, ©2007
ISBN-13: 978-1-4018-7943-3
Instructor’s Manual
ISBN-13: 978-1-4018-7944-0
Online Companion

Uniform Billing: A Guide  
to Claims Processing
Rizzo, ©2000
ISBN-13: 978-0-8273-8223-7
Instructor’s Manual
ISBN-13: 978-0-8273-8224-4

 Resources
2010 Coding Workbook  
for the Physician’s Office
Covell, ©2011
ISBN-13: 978-1-1111-2858-6
Instructor’s Manual
ISBN-13: 978-1-1111-2859-3

Medical Terminology for 
Insurance and Coding
Moisio, ©2010
ISBN-13: 978-1-4283-0426-0
Instructor’s Manual
ISBN-13: 978-1-4283-0427-7

Understanding Procedural 
Coding: A Worktext, 2E
Bowie, Schaffer, ©2010
ISBN-13: 978-1-1110-3746-8
Instructor's Manual
ISBN-13: 978-1-4354-7012-5
WebTUTOR™ Advantage on Blackboard
ISBN-13: 978-1-4354-7016-3
WebTUTOR™ Advantage on WebCT
ISBN-13: 978-1-4354-7014-9

BUNDLE:
Understanding Procedural Coding: A 
Worktext 2E & Understanding ICD-9-CM 
Coding: A Worktext 2E
ISBN-13: 978-0-5384-5545-9

Coding Surgical Procedures
Smith, ©2011
ISBN-13: 978-1-4354-2778-5
Instructor's Manual
ISBN-13: 978-1-4354-2779-2
Instructor Resources
ISBN-13: 978-1-4354-2780-8

CPT Standard Edition
American Medical  
Association, ©2010
8.5” x 11”, Softbound
ISBN-13: 978-1-60359-118-8

CPT Professional Edition 
American Medical  
Association, ©2010
8.5” x 11”, Spiral
ISBN-13: 978-1-60359-119-5

Current Procedural  
Coding Expert 
Ingenix, ©2010
6” x 9”, Softbound Compact
ISBN-13: 978-1-60151-284-0
8.5” x 11”, Spiralbound
ISBN-13: 978-1-60151-283-3

Netter's Atlas of Human 
Anatomy for CPT Coding
American Medical  
Association, ©2010
ISBN-13: 978-1-60359-109-6

 coding Procedures/Services



ICD-10-PCS:  
The Complete Official  
Draft Code Set (2009 Draft)
Ingenix, ©2010
8.5” x 11”, Softbound
ISBN-13: 978-1-60151-274-1
e-book on CD-ROM
ISBN-13: 978-1-60151-327-4

Visit us online for complete information: www.cengage.com/delmar 
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Understanding ICD-10-CM 
and ICD-10-PCS: A Worktext
Bowie, ©2011
ISBN-13: 978-1-4354-8158-9
Instructor Resources
ISBN-13: 978-1-4354-8161-9
Instructor's Manual
ISBN-13: 978-1-4354-8159-6
WebTUTOR™ Advantage on Blackboard
ISBN-13: 978-1-4354-8160-2

Understanding ICD-9-CM 
Coding: A Worktext, 2E
Bowie, Schaffer, ©2010
ISBN-13: 978-1-4354-7011-8
Instructor Resources
ISBN-13: 978-1-4354-7013-2
Instructor’s Manual
ISBN-13: 978-1-4354-7012-5
WebTUTOR™ Advantage on Blackboard
ISBN-13: 978-1-4354-7016-3
WebTUTOR™ on WebCT
ISBN-13: 978-1-4354-7014-9

ICD-9-CM Professional for 
Physicians, Volumes 1 & 2
Ingenix, ©2010
8.5” x 11”, Softbound
ISBN-13: 978-1-60151-259-8
6” x 9”, Softbound Compact
ISBN-13: 978-1-60151-264-2

ICD-9-CM Professional for 
Hospitals, Volumes 1, 2 & 3
Ingenix, ©2010
8.5” x 11”, Softbound
ISBN-13:978-1-60151-263-5
6” x 9”, Softbound Compact
ISBN-13: 978-1-60151-264-2

ICD-9-CM Expert for 
Physicians, Volumes 1 & 2
Ingenix, ©2010
8.5” x 11”, Spiral
ISBN-13: 978-1-60151-261-1

ICD-9-CM Expert for 
Hospitals, Volumes 1, 2 & 3
Ingenix, ©2010
8.5” x 11”, Spiral 
ISBN-13: 978-1-60151-265-9

ICD-9-CM Expert for Home 
Health Volumes 1, 2 & 3
Ingenix, ©2010
8.5” x 11”, Spiral 
ISBN-13: 978-1-60151-267-3

ICD-9-CM Expert for  
Skilled Nursing Facilities, 
Inpatient Rehabilitation 
Facilities and Hospices  
Volumes 1, 2 & 3  2010 
Ingenix, ©2010
8.5” x 11”, Spiral 
ISBN-13: 978-1-60151-328-1 

ICD-10-CM:  
The Complete Official  
Draft Code Set (2009 Draft)
Ingenix, ©2010
8.5” x 11”, Softbound
ISBN-13: 978-1-60151-273-4
e-book on CD-ROM
ISBN-13: 978-1-60151-326-7

 coding diseases

 EQUIPMENT/SERVICES/SUPPLIES
HCPCS Level II Professional 
Ingenix, ©2010
8.5” x 11”, Softbound
ISBN-13: 978-1-60151-288-8

HCPCS Level II Expert
Ingenix, ©2010
6” x 9”, Compact Softbound
ISBN-13: 978-1-60151-286-4
8.5” x 11”, Spiralbound
ISBN-13: 978-1-60151-285-7

Today's Health  
Information Management:  
An Integrated Approach
McWay, ©2008
ISBN-13: 978-1-4180-0143-8
Instructor’s Manual
ISBN-13: 978-1-4180-0144-5
Electronic Classroom Manager
ISBN-13: 978-1-4180-0145-2
Workbook
ISBN-13: 978-1-4180-0146-9
WebTUTOR™ Advantage on Blackboard
ISBN-13: 978-1-4283-1213-5
WebTUTOR™ Advantage on WebCT
ISBN-13: 978-1-4283-1214-2
Online Companion

Essentials of Health 
Information Management: 
Principles and Practices, 2E
Green, Bowie, ©2011
ISBN-13: 978-1-4390-6018-6
Instructor Resources
ISBN-13: 978-1-4390-6013-1
Instructor's Manual
ISBN-13: 978-1-4390-6014-8
Lab Manual
ISBN-13: 978-1-4390-6006-3
Learning Lab
ISBN-13: 978-1-4390-6017-9

Case Studies for Health Information 
Management DVD Series
Schnering, McCuen, Sayles,©2007
ISBN-13: 978-1-4180-5235-5
Online Videos - Student Access
ISBN-13: 978-1-4283-3979-8  
Online Videos - Institutional Access
ISBN-13: 978-1-4283-3981-1
Instructor’s Manual  
ISBN-13: 978-1-4180-5237-9
Online Companion

Legal and Ethical Aspects  
of Health Information 
Management
McWay, ©2010
ISBN-13: 978-1-4354-8330-9
Instructor’s Manual
ISBN-13: 978-1-4354-8331-6
Instructor Resources
ISBN-13: 978-1-4354-8334-7
WebTUTOR™ Advantage on Blackboard
ISBN-13: 978-1-4354-8332-3
WebTUTOR™ Advantage on WebCT
ISBN-13: 978-1-4354-8333-0

Case Studies In Health 
Information Management
McCuen, Sayles, Schnering, ©2008
ISBN-13: 978-1-4180-5546-2
Instructor’s Manual
ISBN-13: 978-1-4180-5547-9
Online Companion

 Health Information Management Essentials
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Understanding Procedural 
Coding: A Worktext, 2E
Bowie, Schaffer, ©2010
ISBN-13: 978-1-1110-3746-8
Instructor's Manual
ISBN-13: 978-1-4354-7012-5
WebTUTOR™ Advantage on Blackboard
ISBN-13: 978-1-4354-7016-3
WebTUTOR™ Advantage on Web CT
ISBN-13: 978-1-4354-7014-9

Understanding ICD-10-CM 
and ICD-10-PCS: A Worktext
Bowie, ©2011
ISBN-13: 978-1-4354-8158-9
Instructor Resources
ISBN-13: 978-1-4354-8161-9
Instructor's Manual
ISBN-13: 978-1-4354-8159-6
WebTUTOR™ Advantage on Blackboard
ISBN-13: 978-1-4354-8160-2

Understanding ICD-9-CM 
Coding: A Worktext, 2E
Bowie, Schaffer, ©2010
ISBN-13: 978-1-4354-7011-8
Instructor Resources
ISBN-13: 978-1-4354-7013-2
Instructor’s Manual
ISBN-13: 978-1-4354-7012-5
WebTUTOR™ Advantage on Blackboard
ISBN-13: 978-1-4354-7016-3
WebTUTOR™ on WebCT
ISBN-13: 978-1-4354-7014-9

Capstone Simulation  
for Coding
Mosay, ©2011
ISBN-13: 978-1-4180-5346-8

2010 Coding Workbook  
for the Physician’s Office
Covell, ©2011
ISBN-13: 978-1-1111-2858-6
Instructor’s Manual
ISBN-13: 978-1-1111-2859-3

A Guide to Coding Compliance
Becker, ©2010
ISBN-13: 978-1-4354-3921-4
Instructor Resources
ISBN-13: 978-1-4354-3925-2

Applying Coding Concepts: 
Encoder Workbook
Eid, ©2008
ISBN-13: 978-1-4180-4845-7
Instructor’s Manual
ISBN-13: 978-1-4180-4846-4

Understanding Medical Coding: 
A Comprehensive Guide, 2E
Johnson, ©2006
ISBN-13: 978-1-4180-1044-7
Instructor’s Manual
ISBN-13: 978-1-4180-1046-1
Workbook
ISBN-13: 978-1-4180-1045-4
Electronic Classroom Manager
ISBN-13: 978-1-4180-1047-8
Online Companion

3-2-1 Code It!, 2E
Green, ©2010
ISBN-13: 978-1-4354-4824-7
Instructor Resources
ISBN-13: 978-1-4354-4829-2
Instructor’s Manual
ISBN-13: 978-1-4354-4828-5
Workbook
ISBN-13: 978-1-4354-4825-4
WebTUTOR™Advantage on Blackboard
ISBN-13: 978-1-4354-4831-5
WebTUTOR™Advantage on WebCT
ISBN-13: 978-1-4354-4830-8
Online Companion

Outcomes in Coding 
Practice: A Roadmap  
from Provider to Payer
Butler, ©2010
ISBN-13: 978-1-4018-9898-4
Instructor’s Manual
ISBN-13: 978-1-4018-9899-1

Correct Coding for  
Medicare: Compliance  
and Reimbursement
Frisch, ©2007
ISBN-13: 978-1-4180-1561-9
Online Companion

Coding for Medical 
Necessity in the  
Physician’s Office
Farwell, ©2008
ISBN-13: 978-1-4180-5021-4
Online Companion

 Physician-Based – Coding

3-2-1 Code It!, 2E
Green, ©2010
ISBN-13: 978-1-4354-4824-7
Instructor Resources
ISBN-13: 978-1-4354-4829-2
Instructor’s Manual
ISBN-13: 978-1-4354-4828-5
Workbook
ISBN-13: 978-1-4354-4825-4
WebTUTOR™Advantage on Blackboard
ISBN-13: 978-1-4354-4831-5
WebTUTOR™Advantage on WebCT
ISBN-13: 978-1-4354-4830-8
Online Companion

Understanding ICD-10-CM 
and ICD-10-PCS: A Worktext
Bowie, ©2011
ISBN-13: 978-1-4354-8158-9
Instructor Resources
ISBN-13: 978-1-4354-8161-9
Instructor's Manual
ISBN-13: 978-1-4354-8159-6
WebTUTOR™ Advantage on Blackboard
ISBN-13: 978-1-4354-8160-2

Understanding Hospital  
Coding and Billing:  
A Worktext
Diamond, ©2007
ISBN-13: 978-1-4018-7943-3
Instructor’s Manual
ISBN-13: 978-1-4018-7944-0
Online Companion

 Hospital-Based – CodinG
Understanding ICD-9-CM 
Coding: A Worktext, 2E
Bowie, Schaffer, ©2010
ISBN-13: 978-1-4354-7011-8
Instructor Resources
ISBN-13: 978-1-4354-7013-2
Instructor’s Manual
ISBN-13: 978-1-4354-7012-5
WebTUTOR™ Advantage on Blackboard
ISBN-13: 978-1-4354-7016-3
WebTUTOR™ on WebCT
ISBN-13: 978-1-4354-7014-9



Encoder Pro CD-ROM software products can be 
ordered for 1 computer or for multiple computers 
(network). To order, the customer should clearly 
state on the P.O. the number of computers they 
will load the software on. Ingenix will program the 
product for that number of computers and provide 
access codes. The ISBNs are the same regardless 
of the number of computers needed.

Visit us online for complete information: www.cengage.com/delmar 
Call us at 1-800-354-9706

 INGENIX CODING LABS
Ingenix Learning:  
Coding & Reimbursement 
Educational Series:  
Medical Billing Basics
Ingenix, ©2010
ISBN-13: 978-1-60151-276-5

Ingenix Learning:  
Coding & Reimbursement 
Educational Series: 
Physician Offices
Ingenix, ©2010
ISBN-13: 978-1-60151-277-2

Ingenix Learning - 
Implementing ICD-10  2010
Ingenix, ©2010
ISBN-13: 978-1-60151-282-6

Ingenix Learning:  
Coding & Reimbursement 
Educational Series: 
Facilities and  
Ancillary Services
Ingenix, ©2010
ISBN-13: 978-1-60151-278-9

Ingenix Learning:  
Coding & Reimbursement 
Educational Series:  
Coding from the  
Operative Report
Ingenix, ©2010
ISBN-13: 978-1-60151-275-8

Ingenix Learning:  
Coding & Reimbursement 
Educational Series: 
Understanding E/M Coding
Ingenix, ©2010
ISBN-13: 978-1-60151-281-9

Ingenix Learning:  
Coding & Reimbursement 
Educational Series: 
Understanding Modifiers
Ingenix, ©2010
ISBN-13: 978-1-60151-280-2

Insurance Directory
Ingenix, ©2010
ISBN-13: 978-1-60151-257-4

E/M Fast Finder
Ingenix, ©2010
ISBN-13: 978-1-60151-292-5

Coders' Desk Reference  
for Diagnoses
Ingenix, ©2010
ISBN-13: 978-1-60151-270-3

Coders’ Desk Reference  
for HCPCS
Ingenix, ©2010
ISBN-13: 978-1-60151-291-8

Coders’ Desk Reference  
for Procedures
Ingenix, ©2010
ISBN-13:  978-1-60151-290-1

Coders’ Desk Reference  
for Cardiology Diagnoses
Ingenix, ©2010
ISBN-13: 978-1-60151-333-5

Coders’ Desk Reference  
for Pediatric Diagnoses
Ingenix, ©2010
ISBN-13: 978-1-60151-332-8

Coding and Payment Guide 
for Chiropractic Services 
Ingenix, ©2010
ISBN-13: 978-1-60151-300-7

Coder's Dictionary 2010
Ingenix, ©2010
ISBN-13: 978-1-60151-256-7

MDS Editor 2010
Ingenix, ©2010
ISBN-13: 978-1-60151-341-0

OASIS Editor 2010
Ingenix, ©2010
ISBN-13: 978-1-60151-337-3

Procedural Cross  
Coder 2010
Ingenix, ©2010
ISBN-13: 978-1-60151-309-0

 INGENIX REFERENCE

Encoder Pro 
Ingenix, ©2010
ISBN-13: 978-1-5632-9911-7

Encoder Pro 
Professional 
Ingenix, ©2010
ISBN-13: 978-1-5632-9912-4

Encoder Pro 
Expert
Ingenix, ©2010
ISBN-13: 978-1-5632-9913-1

EncoderPro.com 
Ingenix, ©2010
Standard:  ISBN-13: 978-1-5633-7829-4
Professional:  ISBN-13: 978-1-5633-7929-1
Expert: ISBN-13: 978-1-5633-7930-7

 INGENIX SOFTWARE
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 workers' compensation     	
 insurance

Understanding Workers’ 
Compensation Insurance
Moore, ©2009
ISBN-13: 978-1-4180-7270-4
Instructor’s Manual
ISBN-13: 978-1-4180-7272-8

 HIPAA
HIPAA for Health Care 
Professionals
Krager, Krager, ©2008
ISBN-13: 978-1-4180-8053-2
Electronic Classroom Manager
ISBN-13: 978-1-4180-8054-9
WebTUTOR™ Advantage  
on WebCT
ISBN-13: 978-1-4180-8055-6
WebTUTOR™  Advantage  
on Blackboard
ISBN-13: 978-1-4180-8056-3 

HIPAA for Medical Office 
Personnel
Krager, Krager, ©2005
ISBN-13: 978-1-4018-6574-0
Instructor’s Manual
ISBN-13: 978-1-4018-6575-7

HIPAA Privacy  
Compliance Video
Coastal Training  
Tech Corp., ©2002
ISBN-13: 978-1-4018-4428-8

 DRG GUIDES
DRG Desk Reference
Ingenix, ©2010
ISBN-13: 978-1-60151-295-6
e-book on CD-ROM
ISBN-13: 978-1-60151-296-3

DRG Expert
Ingenix, ©2010
ISBN-13: 978-1-60151-293-2

DRG Documentation  
Deck 2010 
Ingenix, ©2010
Pack of 3 Decks
ISBN-13: 978-1-60151-357-1

 EXAM REVIEW
Professional Review Guide 
for the CCS Examination, 
2010 Edition
Schnering, ©2011
ISBN-13: 978-1-1111-2796-1
WebTUTOR™ for Blackboard
ISBN-13: 978-1-1111-2799-2

Professional Review Guide 
for the CCS-P Examination, 
2010 Edition
Schnering, ©2011
ISBN-13: 978-1-1111-2797-8
WebTUTOR™ for Blackboard
ISBN-13: 978-1-1111-2800-5

Professional Review Guide 
for the CCA Examination, 
2010 Edition
Schnering, ©2011
ISBN-13: 978-1-1111-2798-5
WebTUTOR™ for Blackboard
ISBN-13: 978-1-1111-2801-2

Professional Review Guide 
for the RHIA and RHIT 
Examinations, 2010 Edition
Schnering, ©2011
ISBN-13: 978-1-1111-2720-6
WebTUTOR™ for Blackboard
ISBN-13: 978-1-1111-2802-9

Medical Coding Specialist’s 
Exam Review—Physician
ISBN-13: 978-1-4018-3854-6
Instructor’s Manual
ISBN-13: 978-1-4018-3852-2

Medical Coding Specialist’s 
Exam Review—Hospital
Olsen, ©2006
ISBN-13: 978-1-4018-3750-1
Instructor’s Manual
ISBN-13: 978-1-4018-3751-8

 KEYBOARDING
Basic Keyboarding for the 
Medical Office Assistant, 3E
Moss, ©2004
ISBN-13: 978-1-4018-1189-1
Instructor’s Manual
ISBN-13: 978-1-4018-1190-7

 LEGAL & ETHICS
Essentials of Health  
Care Compliance
Safian, ©2009
ISBN-13: 978-1-4180-4921-8
Instructor’s Manual
ISBN-13: 978-1-4180-4922-5

Ethics Case Studies  
for Health Information 
Management
Grebner, ©2009
ISBN-13: 978-1-4180-4930-0
Instructor’s Guide
ISBN-13: 978-1-4180-4931-7

Legal and Ethical  
Aspects of Health 
Information Management
McWay, ©2010
ISBN-13: 978-1-4354-8330-9
Instructor’s Manual
ISBN-13: 978-1-4354-8334-7
WebTUTOR™ Advantage  
on Blackboard
ISBN-13: 978-1-4354-8332-3
WebTUTOR™ Advantage  
on WebCT
ISBN-13: 978-1-4354-8333-0

 writing
Writing for the Health 
Professions
Terryberry, ©2005
ISBN-13: 978-1-4018-4192-8
Instructor’s Manual
ISBN-13: 978-1-4018-4193-5

Grammar and Writing 
Skills for the Health 
Professional, 2E
Villemaire, ©2006
ISBN-13: 978-1-4018-7374-5 
Instructor’s Manual
ISBN-13: 978-1-4018-7375-2
Computerized Test Bank
ISBN-13: 978-1-4018-7376-9

Prepare  
For Both  

AHIMA & AAPC  
Certifications!

Prepare  
For Both  

AHIMA & AAPC  
Certifications!



Using the Electronic  
Health Record in  
the Health Care  
Provider Practice
Eichenwald Maki,  
Petterson, ©2008
ISBN-13: 978-1-4180-4988-1
Electronic Classroom Manager
ISBN-13: 978-1-4180-4989-8
Online Companion
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 Mathematics
Practical Problems  
in Mathematics for  
Health Occupations, 2E
Simmers, ©2005
ISBN-13: 978-1-4018-4001-3
Instructor’s Manual
ISBN-13: 978-1-4018-4003-7
Workbook
ISBN-13: 978-1-4018-9179-4

Math for Health  
Care Professionals
Kennamer, ©2005
ISBN-13: 978-1-4018-5803-2
Instructor’s Manual
ISBN-13: 978-1-4018-9113-8

Math for Health  
Care Professionals  
Quick Review
Kennamer, ©2005
ISBN-13: 978-1-4018-8005-7

Skills and Procedures  
for Medical Assistants  
DVD Series
Delmar, ©2005
Program 2: Practicing Finance Skills
ISBN-13: 978-1-4018-3872-0
Program 2: Practicing Finance Skills 
DVD Series with Closed Captioning
ISBN-13: 978-1-4354-1311-5
e-video
ISBN-13: 978-1-4354-1858-5
Complete set is 14 programs on 3 DVDs
ISBN-13: 978-1-4018-3868-3
Complete set DVD Series  
with Closed Captioning
ISBN-13: 978-1-4354-1287-3
Administrative Bundle—Programs 1-3
ISBN-13: 978-1-4018-3869-0
Administrative Bundle DVD Series  
with Closed Captioning
ISBN-13: 978-1-4354-1324-5
Clinical Bundle DVD Series  
with Closed Captioning
ISBN-13: 978-1-4354-1325-2

Critical Thinking  
for Medical Assistants  
DVD Series
Delmar, ©2005
Program 5: Insurance  
and Coding
ISBN-13: 978-1-4018-3863-8
Program 5: Insurance  
and Coding DVD series  
with Closed Captioning
ISBN 13: 978-1-4354-1991-9
e-video
ISBN 13: 978-1-4354-0182-2
Complete set of 6 programs
ISBN-13: 978-1-4354-1988-9
e-video
ISBN-13: 978-1-4354-0188-4

 technology

The Total Practice 
Management Workbook: 
Using e-Medsys  
Educational Edition
Brasin, Favreau  ©2010
*can only be purchased in bundle
Instructor's Edition
ISBN-13: 978-1-1111-2521-9
Online Companion
BUNDLES:
e-Medsys & Delmar's Comprehensive 
Medical Assisting 
ISBN-13: 978-0-5384-6547-2
e-Medsys & Delmar's Administrative 
Medical Assisting 
ISBN-13: 978-1-1111-2267-6
e-Medsys & Delmar's Clinical Medical 
Assisting 
ISBN-13: 978-1-1111-2316-1
e-Medsys & Medical Assisting:  
Administrative and  
Clinical Competencies 
ISBN-13: 978-1-4240-4230-2

SynapseEHR 1.1:  
An Electronic  
Charting Simulation  
Exercise Booklet
Heller, ©2010
ISBN-13: 978-1-4354-9817-4
Online Companion

 electronic health records
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Medical Terminology for 
Insurance and Coding
Moisio, ©2010
ISBN-13: 978-1-4283-0426-0
Instructor’s Manual
ISBN-13: 978-1-4283-0427-7

My Pocket Mentor:  
A Health Care  
Professional’s  
Guide to Success
Gaviola, ©2005
ISBN-13: 978-1-4018-3508-8
Instructor’s Manual
ISBN-13: 978-1-4018-3510-1

Quick Reference for Health 
Care Providers
Delmar, ©2005
ISBN-13: 978-1-4018-5808-7

How To Get a  
Job in Health Care
Zedlitz, ©2003
Instructor’s Manual
ISBN-13: 978-0-7668-4194-9

Delmar’s Drug  
Reference for Health  
Care Professionals
Nobles, ©2002
ISBN-13: 978-0-7668-2523-9

Therapeutic 
Communications  
for Health Care, 3E
Tamparo,Lindh, ©2008
ISBN-13: 978-1-4180-3264-7
Online Companion

Working Safely in  
Health Care: A  
Practical Guide
Carlson, ©2008
ISBN-13: 978-1-4180-0623-5
Training Manual to Accompany  
Working Safely in Health Care
ISBN-13: 978-1-4180-0624-2

Working Safely in  
Health Care Quick  
Reference
Carlson, ©2008
ISBN-13: 978-1-4180-0625-9

Workplace Readiness  
for Health Occupations
Colbert, ©2006
ISBN-13: 978-1-4018-7939-6
Instructor's Manual
ISBN-13: 978-1-4018-7941-9

 reference
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Contact your Cengage Learning representative to learn more about how you can go beyond the book today! 

Homework

Connect to engaging 
content with 
assignable solutions.

Complement your 
text with study and 
practice materials.

Courses

Create a whole new 
approach to learning.

NOW YOU CAN GO BEYOND THE BOOK... 



Look What’s New in Insurance & Coding 
from Delmar, Cengage Learning!

Understanding Health Insurance: A Guide to Billing and 
Reimbursement, 10th Edition
Michelle A. Green, MPS, RHIA, FAHIMA, CMA (AAMA), CPC, PCS and Joann C. Rowell
736pp, 8 ½" x 11", softcover, 4-color, ©2011, ISBN-13: 978-1-1110-3518-1
Understanding Health Insurance, 10th Edition is fully updated to the latest code sets, guidelines, and 
claim forms to provide students with the most essential information on billing, coding, and reimbursement. 
With Understanding Health Insurance, 10th Edition students learn about managed health care, legal and 
regulatory issues, coding systems, reimbursement methods, coding for medical necessity, and common 
health insurance plans. The exercises in each chapter provide plenty of practice for billing and  
reimbursement and additional case studies are also included to reinforce your knowledge, and the 
free software allows students to test their knowledge.

Understanding ICD-10-CM and ICD-10-PCS: A Worktext
Mary Jo Bowie and Regina Schaffer 
512pp, 8 ½" x 10    ", spiralbound, 4-color, ©2011, ISBN-13: 978-1-4354-8158-9
Master the coming transition to ICD-10-CM and ICD-10-PCS with this hands-on learning solution. 
Understanding ICD-10-CM and ICD-10-PCS is a full-color worktext that is fully illustrated to emphasize 
the impact that knowledge of anatomy and disease processes have on coding accuracy. Practice exercises 
are provided throughout to help test your knowledge, and coding assignments and case studies give 
you real-world coding practice. Official coding guidelines for ICD-10 are included as an appendix and 
are highlighted in each chapter.

A Guide to Coding Compliance
Joanne Becker, RHIT, CCS, CCSP, CPC
208pp, 8 ½" x 11", softcover, 2-color, ©2010, ISBN-13: 978-1-4354-3921-4
A Guide to Coding Compliance lays a foundation for understanding the legal requirements, payer specific 
instructions and the importance of quality coding. At the heart of healthcare fraud and abuse, is compliant 
coding and billing. This book will provide you an opportunity to gain valuable insight into the real day-to-
day coding and billing issues that can develop. No doubt at some point in your career you will be faced 
with a coding or billing compliance issue. Real-life case studies tie fundamental knowledge with practical 
solutions to many compliance situations that providers face today.
Features:
• Provides an excellent introduction on the importance of the roles of coder and biller to coding quality
• Contains compliance scenarios that relate to both physician and hospital coding
• Case studies stimulate critical thinking with real-world compliance situations

Features:
• Includes an overview of ICD-10-CM and ICD-10-PCS, with ICD-10-CM codes now included alongside ICD-9-CM codes 
• Chapter 1 now focuses on professionalism and health insurance career opportunities, internships, and interpersonal skills 
• New content covering medical documentation and the electronic health record (EHR) added to Chapter 2 
• Chapter 4 renamed Processing an Insurance Claim and includes new material about electronic data interchange (EDI)
• SimClaim CMS-1500 practice software has improved functionality in feedback mode, targeted block help with video, and   	
  the option to print completed forms to PDF for easy emailing

Features:
• Covers all aspects of ICD-10-CM and ICD-10-PCS coding by body systems 
• Includes a review of anatomy and disease processes and full-color illustrations of to reinforce 
   coding knowledge
• Coding assignments and case studies at the end of each chapter help to master key coding 
   concepts and gain real-world practice
• The ICD-10 Official Coding Guidelines covered in each chapter to enhance understanding
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